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Mary S. Schaeffer : Essentials of Credit, Collections, and Accounts Receivable (Essentials Series)  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Essentials of Credit, 
Collections, and Accounts Receivable (Essentials Series): 

3 of 3 people found the following review helpful. Good Practices from the Point of View of the A/R ProfessionalBy 
GreenyThis is not one of those books used primarily to pass the CPA exam or any exam but it is helpful. Essential of 
Credit, Collections, and Accounts Receivable is an advice book for those doing this work.From the point of view of 
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one who performs the Accounts Receivable (A/R) function, author Mary Schaeffer presents excellent points, 
observations and practices. For anybody working in A/R, especially those just getting into the field, there will be a 
great benefit justifying the cost of this book. One's on-the-job learning can be accelerated by careful consideration of 
this material.Seasoned collections and A/R professionals understand that this work can be grinding and made very 
difficult if this function is not adequately supported by management. The professional engaged in this type of work has 
to be flexible enough to adjust to the given environment. Schaeffer gives approaches to different situations that A/R 
professionals may experience.While there is no teacher like experience, experience alone is not the fastest way to 
become excellent at one's work. It helps to read what others have learned based on their vast accumulated experience.4 
of 4 people found the following review helpful. Out of DateBy GAYLE E BAXLEYThis book, and its sister book, 
Essentials of Accounts Payable, are both terribly out of date. The law and technology have moved on since these 
books were written, and they have not been updated.0 of 0 people found the following review helpful. Must HaveBy 
CHERYL SINCLAIRExcellent

Mary Schaeffer is considered an industry expert and writes a newsletter that focuses on credit, collections, and 
accounts receivable. * Provides an overview of the credit, collections, and accounts receivable functions for senior 
level managers. * Provides tips and techniques as well as case studies. * Shows how to stream line the credit process 
and how to make this area as efficient as possible.

From the Back Cover* Best techniques for extending business credit * Proven techniques to reduce unauthorized 
deductions and unearned discounts * Latest Internet, electronic, and high-tech applications * Practical real-life 
strategies to improve collections Full of valuable tips, techniques, illustrative real-world examples, exhibits, and best 
practices, this handy and concise paperback will help you stay up to date on the newest thinking, strategies, 
developments, and technologies in credit, collections, and accounts receivable. "This book is filled with wisdom, 
common sense, and practical solutions. Mary Schaeffer is right on when she states that credit is part science, part art, 
and part gut feel. I recommend this book to anyone interested in understanding the essentials of credit, collections, and 
accounts receivable." -Vaughn P. Benjamin, Vice President, Media Credit Association Magazine Publishers of 
America "Mary Schaeffer has written an excellent book for the credit and collection professional. Every credit 
professional should read this book and keep a copy handy in their personal library." -Tim Paulsen, Principal of T. R. 
Paulsen Associates, author of Paid in Full International Specialist in Creative Receivables Management "Mary 
Schaeffer has taken a sometimes complex subject and reduced it to an easy- to -understand guidebook. This book 
should be in the reference library of every credit professional." -H. Bruce Watson, Manager, Credit Services Group, 
Air Products and Chemicals, Inc.About the AuthorMary S. Schaeffer is the Editorial Director and Publisher of 
Accounts Payable Now Tomorrow, a newsletter devoted to payment issues. She also pens, e-News from the AP Front, 
a complimentary e-zine for the payment community. She's the author of ten books and numerous magazine, newsletter 
and newspaper articles. Her books have been used in several certification programs. She is a member of the New York 
Financial Writers Association. She is currently working on two additional books for John Wiley Sons. 


