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Dana May CASPERSON : Power Etiquette: What You Don't Know Can Kill Your Career  before purchasing it 
in order to gage whether or not it would be worth my time, and all praised Power Etiquette: What You Don't Know 
Can Kill Your Career: 

0 of 0 people found the following review helpful. Ready referenceBy Janet CherryGood information presented in an 
inviting format. Recommend for students and professionals already in the workplace. Good off the shelf reference.0 of 
2 people found the following review helpful. Power Etiquette:What You Don't Know Can Kill Your CareerBy 
7GreatmetalsGreat seller- the book arrived quickly and in the condition described- very good. You really should read 
this book if you are going into the corporate world or are thinking about starting your own enterprise. You really are 

http://f3db.com/pub/links.php?id=B016E4K6T0


judged, and oftentimes very harshly, by everyone around you so you might as well be prepared for it. Learn how to 
handle yourself when you are in a variety of settings; from the office, the showroom floor, the office party, and when 
traveling for business. Learn how to dress properly and how to use emails effectively. It's true; as the title says: what 
you don't know can kill your career.0 of 2 people found the following review helpful. Not earth shaking informationBy 
mellostello63I did not finish reading this book, and I will read almost anything. If you have any grasp on ettiquette, 
you do not need to purchase this book. It is boring and common-sense. Maybe I quit reading before the good parts!

No-nonsense guidance to a crucial set of personal career skills. Can table manners make or break a megamerger? Can 
a faxing faux-pas derail a promising business relationship? Can an improper introduction cost you a client? Can 
manners (or lack of them) really kill a career? Absolutely. In an era when companies are competing on the basis of 
service, manners are much more than a social nicety mdash; they're a crucial business skill. In fact, good manners are 
good business. This no-nonsense ldquo;manners referencerdquo; refreshes readers on everyday etiquette and makes 
sure they're on their best behavior. It provides quick guidance on such pertinent and timely topics as: * telephone and e-
mail etiquette * table manners *grooming and business dress * written communications * gift giving * resumes and 
interviews * making introductions * public speaking * networking, and more.

...falls into the category of "books you didn't have any idea you needed" ... important addition to ... business career 
bookshelf -- Quintessential CareersAbout the Author DANA MAY CASPERSON (Santa Rosa, CA) is president of 
Professional Resource Institute, an image and etiquette consulting firm with clients including Pacific Bell and Ritz-
Carlton hotels. She frequently addresses associations, corporations, and museums on etiquette and protocol. 


